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New publication: "Guidingis a
profession”

The book Guiding is a Profession: The

museum guide in art and history museums, resulting from a research
project involving the University of Amsterdam, the Rijksmuseum
Amsterdam, the Stedelijk Museum Amsterdam and the Van Gogh
Museum, supported by Fund 21 and the Mondriaan Fund, has recently
been published.

The book gives tools that museum educators and museum guides can use
to design tours, an overview of the required competences and ways to
further professionalise as a guide and educator. It summarises the results
of the research project Museum guide: a profession in its own right.
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The research project focused on the professionalisation of museum
guides in art museums and history museums. The first study resulted in
two lists of potential learning outcomes of an educational tour in art
museums and historical museums. The second study resulted in a list of
competencies. The competencies are organised into four main areas of
competence:

e Handling the group within the museum environment

e Communication skills

e Knowledge and pedagogy

e Professionalism

An article about this study, entitled "Competent museum guides: defining
competencies for use in art and history museums", by Mark Schep, Carla
van Boxtel and Julia Noordegraaf, was published in Museum Management
and Curatorship and can be downloaded here. Based on the list of
competencies, two tools were developed: a self-evaluation form for
museum guides, and an observation form for museum educators. The
third study examined how museum guides and educators perceive a post-
observation conversation, using the self-evaluation of the guide as a
starting point. This compared to conversations in which the observations
of the educators are the starting point. Analysis of the interviews with all
the participants showed that by using the self-evaluation as the starting
point, the museum guide experienced more ownership during the
conversation and the conversation became more equally balanced. In
addition, the list of competencies served as a common language and
helped to facilitate the discussion about the profession.

Further information

The book Guiding is a Profession and a range of the tools produced in the
context of the research project are available at
http://www.lkca.nl/artikelen/guiding-is-a-profession

SIMILAR CONTENT

BY JORDI BALTA PORTOLES
13NOV 2016 - 15 NOV 2016


http://www.tandfonline.com/doi/full/10.1080/09647775.2017.1387590
http://www.lkca.nl/artikelen/guiding-is-a-profession
https://culture360.asef.org/author/jordi-balta-portoles/

International Museum Construction Congress | The
Netherlands

&2

BY JORDI BALTA PORTOLES
29DEC 2014

Resources: an Intercultural Tool for Museums

BY JORDI BALTA PORTOLES
16 NOV 2014


https://culture360.asef.org/news-events/events/
https://culture360.asef.org/countries/netherlands/
https://culture360.asef.org/news-events/international-museum-construction-congress-the-netherlands/
https://culture360.asef.org/news-events/international-museum-construction-congress-the-netherlands/
https://culture360.asef.org/author/jordi-balta-portoles/
https://culture360.asef.org/news-events/news/
https://culture360.asef.org/countries/asia/
https://culture360.asef.org/countries/belgium/
https://culture360.asef.org/countries/europe/
https://culture360.asef.org/countries/netherlands/
https://culture360.asef.org/news-events/resources-an-intercultural-tool-for-museums/
https://culture360.asef.org/author/jordi-balta-portoles/

Learning Museum: Publication of Training Manual

BY JORDI BALTA PORTOLES
22 0CT 2017

New Toolkit for Museum and Heritage Education

BY JORDI BALTA PORTOLES
15 MAY 2017 - 19 MAY 2017

Workshop: "Recent Advances in Characterizing

Asian Lacquer" | Netherlands

POSTED ON
17 JUL 2017


https://culture360.asef.org/news-events/news/
https://culture360.asef.org/countries/denmark/
https://culture360.asef.org/news-events/learning-museum-publication-of-training-manual/
https://culture360.asef.org/author/jordi-balta-portoles/
https://culture360.asef.org/news-events/news/
https://culture360.asef.org/countries/asia/
https://culture360.asef.org/countries/europe/
https://culture360.asef.org/countries/netherlands/
https://culture360.asef.org/news-events/new-toolkit-for-museum-and-heritage-education/
https://culture360.asef.org/author/jordi-balta-portoles/
https://culture360.asef.org/news-events/workshop-recent-advances-in-characterizing-asian-lacquer-netherlands/
https://culture360.asef.org/news-events/workshop-recent-advances-in-characterizing-asian-lacquer-netherlands/

Work Routines of Arts/Cultural Managers in
= r

International Contexts
F R

PUBLICATIONS
GERMANY INTERNATIONAL

COUNTRY
NETHERLANDS

THEMES
HERITAGE MUSEUMS

ABOUT ASEF CULTURE360

culture360.asef.org brings Asia and Europe closer by providing
information, facilitating dialogue and stimulating reflection on the arts and
culture of the two regions.

MORE ABOUT ASEF CULTURE360 | FAQ | @ X

This website was created and maintained with the financial
support of the European Union. Its contents are the sole
responsibility of the Asia-Europe Foundation (ASEF) and do not
necessarily reflect the views of the European Union.

About us
Team

Partners
FAQ

Brand guidelines

How to partner with us
Contact us
#ASEFCulture



https://culture360.asef.org/countries/netherlands/
https://culture360.asef.org/themes/heritage/
https://culture360.asef.org/themes/museums/
https://culture360.asef.org/about-us/
https://culture360.asef.org/faq
https://www.facebook.com/culture360
https://www.facebook.com/culture360
https://twitter.com/culture360_asef
https://twitter.com/culture360_asef
https://www.instagram.com/culture360_asef/
https://www.instagram.com/culture360_asef/
https://eeas.europa.eu/
https://culture360.asef.org/about-us/
https://culture360.asef.org/team/
https://culture360.asef.org/partners/
https://culture360.asef.org/faq/
https://culture360.asef.org/brand-guidelines/
https://culture360.asef.org/how-to-partner-with-us/
https://culture360.asef.org/contact/
https://culture360.asef.org/asef-culture/
https://culture360.asef.org/news-events/events/
https://culture360.asef.org/countries/asia/
https://culture360.asef.org/countries/europe/
https://culture360.asef.org/countries/netherlands/
https://culture360.asef.org/resources/publications/
https://culture360.asef.org/countries/germany/
https://culture360.asef.org/countries/international/
https://culture360.asef.org/resources/work-routines-artscultural-managers-international-contexts/
https://culture360.asef.org/resources/work-routines-artscultural-managers-international-contexts/

ASIA-EUROPE FOUNDATION (ASEF) 2017 | TERMS OF SERVICE & PRIVACY POLICY | CREATIVE COMMONS ATTRIBUTION -
NON COMMERCIAL SHARE


https://culture360.asef.org/terms-service-and-privacy-policy
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/

